
Texas Businesses and Paid Sick Days:
Frequently Asked Questions

What are paid sick days policies?
• Paid sick days (also known as paid sick leave, 

earned sick time, earned sick leave, and paid 
sick time) refers to time off, usually accrued 
based on the number of hours worked, that an 
employee can use to care for their own or a family 
member’s health needs. 

• Across the country, a growing number of cities, 
counties, and states are enacting paid sick days 
policies to ensure that all workers can earn paid 
sick days. To date, 44 cities, counties, states, and 
Washington, D.C. have passed paid sick days 
policies.1

• The City of Austin passed a citywide paid sick 
days ordinance in February 20182, making it the 
first Texas city and the first city in the South 
to pass a paid sick days policy. Residents of 
other Texas cities have indicated an interest in 
following Austin’s lead.3 

What are the benefits of paid sick days for my 
business? 
• Paid sick days help limit the spread of illness 

in the workplace to coworkers and customers. 
Researchers have found that access to paid sick 
days increases the likelihood that an employee 
will stay home from work when they are sick.4  

• Paid sick days reduce the cost of turnover for 
employers. Workers are 25 percent less likely to 
leave their job over a 5-month period if they have 
the ability to earn paid sick days.5  

• Paid sick days also help employers avoid 
the costs of “presenteeism” – working less 
productively while sick – by encouraging workers 
to recover at home. Researchers estimate that 
working sick Americans cost employers $160 
billion annually from decreased productivity and 
unnecessarily extended illnesses.6  
 

What are the benefits of paid sick days for my 
employees? 
• Access to paid sick days supports the health 

and wellbeing of employees. In addition to 
encouraging workers to stay home when sick, 
paid sick days increase the rates at which 
employees seek critical preventive care.7 

• Paid sick days help workers avoid making difficult 
choices between being loyal employees and 
caring for their loved ones. For example, parents 
without paid sick days are twice as likely to send 
their child to school sick.8   

• Paid sick days also improve the economic 
stability of workers and their families. A recent 
study found that workers without paid sick days 
are more likely to live below the poverty line 
and require public benefits.9 Three days of lost 
pay for average workers without paid sick days 
is equivalent to their entire monthly grocery 
budget.10 

 
What are the benefits of paid sick days for my 
community? 
• Public health and local economies benefit 

when workers can stay home to care for their 
own health or the health of a loved one without 
spreading contagious diseases or losing income 
or their job. 

• A recent study comparing seven cities with local 
paid sick days policies to other cities without 
such policies found that flu infection rates 
decreased by six to seven percent after workers 
gained access to paid sick days.11

• Paid sick days also produce taxpayer savings by 
helping to reduce public expenditures on anti-
poverty programs12 and on health care.13   
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Texas business owners care deeply about the health and well-being of their communities and employees. 
That’s why many Texas employers already have paid sick days policies in place, and many support 

policies that level the playing field by making paid sick days a standard for all businesses. By improving the 
productivity, health, and financial security of workers, paid sick days benefit businesses, working families, 
and our communities. This fact sheet summarizes the benefits and answers some key questions Texas 
business owners may have about paid sick days policies. 



What are the costs to my business of implementing a 
paid sick days policy? 
• While there are some minimal costs of 

implementing paid sick days, including benefit 
and administrative expenses, research shows 
that the benefits to employers usually outweigh 
the costs. 

• Many workers in jobs providing paid sick days 
report not having missed any days of work due 
to illness or injury in the past year. On average, 
workers with paid sick days use fewer than three 
days per year.14   

What kind of impact have paid sick days policies had 
on businesses in other places? 
• A growing body of evidence, including surveys of 

business owners, indicates that paid sick days 
policies have little effect on employers’ bottom 
lines while providing substantial benefits to 
businesses, workers, and the community as a 
whole. 

• For example, most Connecticut employers saw no 
or negligible increases in costs due to that state’s 
paid sick days policy.15   

• A study of Seattle’s policy found that the city’s 
paid sick days law did not cause businesses to 
shut down or relocate outside of the city.16   

• In Washington, D.C., the policy did not discourage 
entrepreneurs from starting businesses or cause 
businesses to leave the district.17  

• A survey of New York City employers found that 
nearly 85 percent reported that the law had no 
effect on their overall costs, and a few employers 
even reported a decrease in costs.18 
  

What if my business already provides paid sick days? 
• Pre-existing employer policies for paid sick days 

or paid time off (PTO) policies will satisfy the 
requirements of most local or state paid sick 

days laws – including all of those passed or 
proposed in Texas – so long as they meet the 
standards for: 
 
 
 
 
Businesses with pre-existing policies may still 
need to make some administrative changes (e.g., 
posting signs, updating employee handbooks).

• Paid sick days policies are intended to create 
a floor for workplace standards – not a ceiling. 
Companies that wish to offer more generous 
benefits are free to do so. These policies do not 
prevent employers from offering more expansive 
paid sick or PTO policies. 

Why do we need paid sick days laws? 
• Many Texas business owners are committed 

to providing good jobs that pay a living wage 
and ensure workers can earn paid sick days. 
Unfortunately, not all businesses share this 
commitment. 

• Approximately 4.3 million Texas workers – or 40 
percent of the total workforce – lack access to 
paid sick days. The likelihood that a Texas worker 
will be able to earn paid sick days at their job 
varies greatly by race and ethnicity, occupation, 
and the number of hours worked per week.19 

• Without strong standards for all workers, those 
who are the least likely to be able to get by 
without a day’s wages are also the least likely to 
earn paid sick days at work.20

• Ensuring that all workers can earn paid sick 
days levels the playing field and is good for 
businesses, workers and our communities.  

 º The amount of time employees can 
accrue  days or paid time off 

 º The ways employees can use paid sick 
days or paid time off
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